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We take care.
Our code on human rights and working 

conditions.

We are committed to respecting internationally recognised human rights and to en-
suring that everyone is equally entitled to these rights, without regard to gender, age, 

origin, political or religious beliefs. 

Our mission statement We take care is a practical, real-life adaptation of this code, 
which is illustrated and present at our locations with many examples. 

Managers also bear responsibility and actively demonstrate to their staff how this 
working guideline is an integral part of day-to-day cooperation. 

It is binding for everyone and contributes to the success of the company.



1. Child labour and young 
workers
 
The OKE Group does not tolerate any form of child 
labour. Children must not be prevented from their 
education through gainful employment and in this 
way be restricted in their development. Their dig-
nity shall be respected and their safety and health 
shall be protected. In accordance with the ILO core 
labour standards, the OKE Group complies with the 
minimum age for employment and strictly rejects 
child labour. This applies in particular to the worst 
forms of child labour, such as hazardous work, which 
can harm the health, safety or morals of children.   
 
With OKE Kinderhilfe, we make an active con-
tribution to providing children with a safe en-
vironment and better prospects for the future. 
 

2. Wages and benefits
 
OKE Group offers its employees competitive and 
performance-based remuneration, supplemented 
by fringe benefits (OKE Plus). The OKE Group com-
pensates its employees fairly, both internally and 
externally. Uniform principles form the basis for a 
globally balanced remuneration system. Where ap-
plicable, the legally guaranteed minimum wages 
or minimum standards of the respective economic 
sectors are complied with. At all OKE Group loca-
tions, performance and work results are a central 
benchmark for remuneration. The company remu-
nerates employees for their individual or collective 
performance in accordance with local principles. 3. 
 

3. Working time
 
The OKE Group complies at least with the appli-
cable national working time regulations. In addi-
tion, our working time principles describe the prin-
ciples applicable in the OKE Group with regard to 
rest periods, free time, holidays and life balance.  
 
The organisation of working hours and breaks 
takes into account both operational and indi-
vidual concerns. They are based on occupatio-
nal science criteria, such as medically recog-
nised physical and mental stress parameters.  
 
The OKE Group also promotes the compatibili-

ty of work and private life. It offers its employees 
a large number of different working time mo-
dels, parental leave and advice on caring for re-
latives in order to enable them to achieve a good 
life balance in different career and life phases.  
 
Each OKE Group location develops appro-
priate measures with regard to its regio-
nal and country-specific circumstances. 
 

4. Modern slavery
 
The OKE Group does not tolerate any form of for-
ced or compulsory labour. In accordance with the 
ILO core labour standards, the OKE Group rejects 
the use of forced or unlawful compulsory labour.  
 

5. Freedom of association 
and collective bargaining
 
The OKE Group recognises the right of all employees to 
form employee representative bodies and to bargain 
collectively for the regulation of working conditions. 
 
The culture of the OKE Group is characterised by a 
trusting and constructive cooperation with the re-
spective employee representatives. Employees 
are neither favoured nor disadvantaged on the 
basis of their membership or non-membership 
of a trade union or employee representation. 6. 

 

6. Non-discrimination and
harassment
 
Equal treatment of all employees is a fundamen-
tal principle of our company policy. The OKE Group 
does not tolerate discrimination. No one shall be 
discriminated against, favoured or harassed on 
the basis of any characteristic such as gender, 
colour, religion, nationality, political or other opi-
nion, ethnic origin, disability, age, sexual orien-
tation or any other characteristic protected by 
local law, such as membership of a national mino-
rity, pregnancy or former military (veteran) status.  
 
As part of its diversity strategy, the OKE Group ac-
tively promotes diversity within the company, start-
ing with the selection of suitable employees and 
the support of an open, inclusive corporate culture. 
 



7. Women‘s rights
 
The OKE Group explicitly emphasises that all hu-
man rights are also women‘s rights. In order for 
all women to be able to exercise these human 
rights, women and girls should receive politi-
cal, civil, economic, social and cultural support.  
 
To ensure that everyday equality between men and 
women is actually achieved, we continue to work 
to remove existing barriers. The urgency for this is 
particularly evident in violence against women and 
disadvantaged educational opportunities for girls. 
 
Overcoming traditional gender roles is, among other 
things, an important part of the OKE Group, as is pro-
moting development opportunities for all employees. 
 

8. Diversity, equality and 
inclusion
Building on our commitment to non-discrimina-
tion and the promotion of women‘s rights, diver-
sity, equality and inclusion, the rights of minori-
ties are protected. We see the right to a distinct 
identity and the right to effective equality as the 
basis for this. Another important measure in the 
protection of minorities is intercultural dialo-
gue, which is based on tolerance and openness. 
 

9. Rights of minorities and
indigenous peoples 
 
In order to fulfil our responsibility with regard to human 
rights, we take into account relevant international hu-
man rights standards, including UN instruments that 
define or elaborate on the rights of specific groups.  
We respect the rights of persons belonging to groups 
or populations that may be particularly vulnerable 
to adverse impacts, including: indigenous peoples,  
women, national, ethnic, religious and linguistic mi-
norities, children, LGBTQ+ persons, persons with dis-
abilities, migrant workers and their families.

10. Land, forest and  
water rights, eviction
We do not participate in any unlawful forced eviction 
or unlawful deprivation of land, forests and waters 

in the acquisition, construction or other use of land, 
forests and waters. Particularly in need of protection 
are also the rights of indigenous peoples, whose dis-
placement or negative impact must be excluded. 

11. Use of private and public 
security forces
We reject the support and promotion of public or pri-
vate security forces in our supply chains that unlaw-
fully exercise power or control over extraction sites or 
transport routes.

12. Ethical recruitment
As a globally active company, OKE promotes diver-
sity within the company and cooperation with em-
ployees and partners from different cultures, ways 
of thinking or nationalities. We are convinced that 
successful cooperation is only possible with mutual 
respect and consideration for the individual. 

We do not tolerate discrimination, harassment, se-
xual harassment, or other forms of discrimination 
against our employees on the grounds of origin, na-
tionality, gender, age, skin color, religion or ideology, 
sexual identity, disability, illness or pregnancy. We 
maintain the same equal opportunities both in the 
search for new employees and during the employ-
ment relationship. We do not mislead or deceive po-
tential employees about the nature of the work. We 
never charge them recruitment fees and never steal 
their identity documents. 



1. Remain human
Whether customer, supplier, employee 
or manager: we treat each other with 
respect and fairness.

3. Enjoy working
Work is an opportunity to grow, learn 
something new and achieve common 
goals.

5. Keep moving
We enjoy celebrating joint and per-
sonal successes. They motivate us to 
continue to move forward.

7. Make decisions
We would rather risk making the wrong 
decision than nothing happening. Each 
employee has the opportunity to make 
decisions autonomously.

2. Show respect
We make sure that you are well, we 
keep you informed and are open to 
your questions and suggestions.

4. Provide a service
Our customers are people who entrust 
us with their orders and pay us. The-
refore, we give our best every day for 
their satisfaction.

6. Be open
We use good ideas to create perfect 
solutions. To achieve this, we are pre-
pared to break new ground.

8. Live happily
Work is a part of our lives that brings us 
joy, money and success. But we know: 
there is more than that.

We take care.
Our mission statement
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